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P R I V A T E  D E N T A L  C A R E
We provide comprehensive, patient-centred private care and 
offer a variety of treatments all under one roof in our advanced 
treatment centre. Our dentists are fully qualified to complete all 
aspects of your private and aesthetic dentistry. 

Denplan Essentials packages are also available, please ask your 
dentist for more information.

It is our practice policy to promote dental health. Therefore, we 
recommend regular check-ups and visits to the hygienist. These 
will help towards the keeping your treatment simple and lower 
the cost of your treatment. 
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U R G E N T  A S S E S S M E N T S  &  
T R E A T M E N T  O U T  O F  H O U R S
The practice reserves several appointment spaces for regular 
attending patients who require an urgent assessment during 
practice opening hours. 

We will endeavor to see regular attending patients who require 
an urgent assessment on the same day. We will always make our 
best efforts to ensure you are treated by your own dentist (unless 
they are on annual leave). In exceptional circumstances it may be 
necessary to see another of our highly trained dentists.

For out of hours advice, regular attending/registered patients 
can call 01823 661555 and follow the steps on the answerphone 
message. 

R E F E R R A L  A N D  S P E C I A L I S T  
S E R V I C E S
Over the years we have developed experience in all aspects of 
dental care. The clinical expertise shared amongst our dentists 
means that we can refer you in house for specialist services such 
as oral surgery, implants, root canal treatments and periodontal 
treatment for gum disease. We may however refer you to other 
dental colleagues in the region who have skills in orthodontics, 
or for treatments that require sedation or general anaesthetic. 



A P P O I N T M E N T S  
We always try to see patients at their appointed time. If you are 
kept waiting, there is normally a good and valid reason.

If you must cancel an appointment, we require a minimum of 24 
hours notice within the working week. 

If you are unsure when your appointment is, or if you would like 
to change your appointment time, please email or call the 
practice and we will be happy to help. For any cancellation 
queries, please consult our cancellation policy which can be 
found on our website. 

Whilst we provide a courtesy text and reminder service for 
appointments, it is ultimately the patients responsibility to 
remember their appointments.  

P R A C T I C E  
I N F O R M AT I O N
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B D A  G O O D  P R A C T I C E
The BDA Good Practice Scheme is a quality assurance program 
for UK dental practices. As members of the scheme, our practice 
demonstrates a visible commitment to providing high quality 
dental care to nationally recognized best practice standards. We 
are kept up to date with current requirements in order to provide 
the best care for you. 
a

If you would like more information, please do not hesitate to ask 
or visit the BDA website www.bda.org/gps 

P A T I E N T  I N F O  &  
C O N F I D E N T I A L I T Y  
Only clinicians and authorized administrative staff have access to 
patient information. 

A G G R E S S I O N  &  V I O L E N C E  
T O W A R D S  S T A F F
We have a zero-tolerance policy regarding aggression and 
violence towards staff.

Anyone who displays aggressive behaviour or is violent towards 
members of staff or other persons present on the practice 
premises is subject to police action.

We define violence and aggression as: actual or threatened 
physical assaults on staff. 
Psychological abuse of staff or verbal abuse which includes 
shouting, swearing and gestures and threats against practice 
personnel which occur in the workplace.

A C C E S S
We have 3 surgeries located on the ground floor which can be 
used for patients who require wheelchair access or for those who 
are not able to go upstairs. Please inform our reception team if 
you need to be seen in a downstairs surgery when booking your 
appointments. 

P A Y M E N T S  

Please be prepared to pay fees for your dental treatment in 
advance. We take 50% of your treatment cost at the time of 
booking to secure your appointment. We do offer interest free 
payment plans which can be spread over 6, 10 or 12 months. We 
also offer interest baring credit at 7.9% over 24 to 60 months. 
Finance is subject to status. Minimum spend applies. Please 
speak to your dentist if you are interested in a payment plan to 
help spread the cost of treatment. 

F E E D B A C K  &  C O M P L A I N T S

In our practice we take complaints very seriously. They are dealt 
with as a matter of importance. The first point of call is the 
reception.
a

If the receptionist is not equipped to handle the complaint she 
will refer the patient to our complaints manager, Claire Burrows. 
If the patient wishes to make a more official complaint, the 
patient will need to put the complaint in writing via email or by 
letter to the complaints manager, Claire Burrows.
a

Once we receive a complaint, we set up a file for the patient 
concerned and al correspondence sent of received will be 
placed here. Claire will send the patient a letter of 
acknowledgement within 2 days of receipt of the complaint. We 
will investigate the issues raised. If the complaint is of a clinical 
nature it will be passed to the clinician involved to respond. A 
response is drawn within 10 days; if for any reason it is going to 
take longer we will let the patient know. 
a

If a patient is still not happy with our response, they can contact: 
a

The dental complaints service on 020 8253 0800
The General Dental Council complaints service on 020 7167 
6000

L O C A T I O N  &  D I R E C T I O N S

We are set back from the High Street in a courtyard just before 
the junction with Waitrose and Longforth Road.

Unfortunately, we are unable to offer parking directly at our 
practice. The nearest parking is at the Longforth Road Pay and 
Display Car Park. Alternatively you can se the Parkopedia website 
or app to locate parking close to the practice. Waitrose and Co-
Op are only a few minutes walk away from our practice, so if you 
fancy shopping either before or after your appointment you may 
choose to park at these supermarkets. 
a
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